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New Features Enhancements
Last Payment Amount Fields Now Available in New Agreement Required Warning When Adding a
Reports Payer
"Delete Credit" Renamed to "Unapply Credit" in
Manage Account

Jew features

.ast Payment Amount Fields Now Available in Reports

reviously, charge-level reporting included fields for the date of the last payment received and the total
mount of payments posted, but lacked the ability to report on the amount of the last payment itself.

1this release, we added six new charge-level report fields within theReport Builder > Charge/Debit Data
Charges > Payments, that complement the existingDate of Last Payment and Total Payments Posted
elds, giving you a more detailed view of payment activity at the charge level:

e Last Received Payment Amount — Total of all payments received at the time of the last received
payment.

o Last Entered Payment Amount — Total of all payments entered at the time of the last entered
payment.

e Last Entered Patient Payment Amount — Total of all patient payments entered at the time of the last
entered patient payment.

e Last Received Patient Payment Amount — Total of all patient payments received at the time of the
last received patient payment.

e Last Entered Insurance Payment Amount — Total of all insurance payments entered at the time of th
last entered insurance payment.

e Last Received Insurance Payment Amount — Total of all insurance payments received at the time of
the last received insurance payment.
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or more info on these report field descriptions, visit ourPayments Report Field Description GuideHelp
rticle.

-nhancements

lew Agreement Required Warning When Adding a Payer

ome payers require a signed agreement before professional or institutional claims can be submitted
lectronically. If claims are sent to the clearinghouse before this agreement is approved, they will be
ropped to paper and mailed, resulting in additional charges.

o help prevent this, we have added a new warning that will appear when saving a payer that requires a
laim submission agreement. The warning will notify you that:

e Claims cannot be sent electronically until the agreement has been completed and approved.
e Any claims submitted before the agreement is in place will be dropped to paper and mailed, incurring


https://help.collaboratemd.com/help/charge-debit-data-charges-payments

additional charges.

Please note that claims cannot be sent electronically until the
agreement is complete. Any claims that you do send electronically
will be sent on paper by the clearinghouse.

To prevent paper claims from being printed, update the Payer's
Clearinghouse Processing Mode to be ""Do not send claims to the
clearinghouse for processing". Any other processing mode will
cause the claims to be printed by the clearinghouse.

Once the agreement is in place, you can update the Processing Mode
to "The clearinghouse will send the claims electronically” to submit
all held claims.

SEVCRTEVE  Cancel

"isit our Add New Electronic Payer Help Article for more information.

mprovement: "Delete Credit" Renamed to "Unapply Credit" in Manage Accounti

reviously, the Delete Credit option was used in all credit deletion scenarios within Manage Account, whic
ould be misleading. When removing an applied account credit, the money is not actually deleted — it is
aturned to the Account Credit bucket to be applied elsewhere at a later time.

o better reflect what is actually happening, we have renamed this option toUnapply Credit when an
pplied account credit is selected. This distinction makes it clearer that selecting this option will not remov
1e funds from the account, but simply un-apply them so they can be applied to a different charge when
eeded.
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4 Debit Account  Credit Account  Refund Credits
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Aore Universal Import Enhancements

Ve've made two additional updates to Universal Import in this release:

e Multiple Charges on a Single Line— The import process now correctly handles multiple charges
entered on a single line, ensuring that all associated dates, modifiers, units, and charge details are
carried over accurately during the import.

e Improved Column Matching and Preview — The import review screen now correctly displays all
importable fields, even if a field is blank for the current row. This ensures all fields being imported are
visible during review, preventing fields from appearing unmatched and providing a more accurate
picture of your import before finalizing.



Resolutions

‘ixed: CO-45 Adjustment Code and Amount Display Issue

Ve resolved an issue where adding a CO-45 code to the Adjustment Reasons on a payment row caused the
ode and amount to move to the unpaid reasons column, while the amount remained visible in the Adjustec
olumn as well — resulting in the amount appearing in both columns simultaneously.

his release includes two specific fixes related to this behavior:

e Adjustment Amount Handling — When an adjustment amount is saved without a code and a code is
subsequently added that triggers an automatic move to the unpaid column, the adjustment amount w
now move consistently with the code. It will no longer appear in both the Adjusted and Unpaid columr
at the same time.

e Payment Automation Scope — Payment automations tied to a specific adjustment code (such as code
96) will now only affect that specific code. Unless a code is configured to process as a total denial, it w
remain in the correct column and will not inadvertently trigger column changes for other codes on the
same row.

‘ixed: Source Claims Now Correctly Deleted When Combining Claims

Ve resolved an issue where combining claims in Claim Control would successfully create the new combine
laim, but the original source claims were not being deleted as expected. With this release, combining clain
/ill now correctly create the new claim and delete the original source claims in a single action.

mproved: Denials Report Performance

Ve resolved a performance issue that was causing the Denials Report to run slowly, even when running it
or ashort date range like a single week. So, With this release, the Denials Report will now run significantly
aster, even for larger date ranges.

s part of this release, we are continuing our ongoing work to assess, monitor, and address any security
ulnerabilities.



