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Enhancements

New "To Date" Optional Column

We have always displayed the "From" Date (Date of Service) as a column in our Claim Control, Claim

Tracking, and Follow-Up Management tables. This represents the first date of service on the claim.

Customers who treat patients for extended periods (especially those using Institutional claims) could not

view the complete range of service dates in these tables. In this release, we added the "To" Date

(representing the last date of service on the claim) as an optional, hidden-by-default column. 

https://help.collaboratemd.com/help/release-1610-january-20-2026#enhancements
https://help.collaboratemd.com/help/release-1610-january-20-2026#opt_col
https://help.collaboratemd.com/help/release-1610-january-20-2026#era_warning


New ERA Warning when Patient Name Doesn't Match

A new ERA Warning has been implemented for instances where the patient's first or last name on the ERA

(EraClaim.plast and EraClaim.pfirst) does not match the name recorded in our application. The warning

message, "Warning: The patient name as sent by the payer does not match your records," will alert users to

this discrepancy.

As part of this release, we are continuing our ongoing work to assess, monitor, and address any security

vulnerabilities.


