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Customer-level Settings

Jew features

lew Split Claim Feature

here are certain scenarios where claims need to be split. This could occur when an interface sends a single
isit that should have been billed as multiple claims, or when a secondary payer has different bundling
aquirements than the primary payer. In these cases, users previously had to delete and re-enter payments
r completely recreate the claim and duplicate the payments. To streamline this process, we released a nev
plit Claim featurethat allows users to take a single claim and quickly split it into multiple claims. This
ption within the More menu in a claim enables users to move selected charges, including any existing
ayments, to a new claim, saving a significant amount of time.
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his new option allows users to select which charges will transfer to the new claim simply by checking then
)nce moved, any associated payment history is automatically transferred, even if the claim has already
een submitted. Please note that you are only able to split one claim into two. If you wish to split it further,
ou can reopen the claim after splitting it once.
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Split Claims
Select the charges that you would like splitinto a separate claim.
All charges selected will be removed from the current claim.
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nowledge base articles

e Split a Claim (Prof)
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lew Enhanced Auditing (Show History) for Fee Schedules & Customer-level
settings

.ollaborateMD has been working on a new enhanced auditing project that will provide offices with an eas)
nd transparent way of auditing changes made in the application. We previously released our new
nhanced User Auditing feature in the Customer Setup, Patient, Claim, Appointment, Payment Profiles, an
1terface Settings sections of the application, allowing users to see a detailed list of changes made to specif
acords throughout the application.

1this release, we are expanding our Enhanced Auditing functionality to theFee Schedules and all
.ustomer-level Payment, Claim, and Patient settings, enabling users to track modifications, changes, and
pdates made to fee schedules and settings for better auditing and accountability. With the new "Show
listory" feature, you can now determine which user changed/updated a specific setting or fee schedule in
1e software and when by providing an auditing table with all updates or changes made to arecord,
1cluding the user, date, time, and the record changed.
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hese new auditing records are also included in our existing User Audit Report, making it an even stronger
ol for auditing multiple records simultaneously. The Show History capability has currently been deployec
1the Customer Setup, Patient, Claim, Appointments, Payment Profiles, Interface Settings, Fee Schedules,
nd Customer-level Setting sections, and we will be systematically adding it to other sections of the
pplication.

nowledge base articles

e Enhanced Auditing (Show History)

-nhancements

\/R Control Payer Filter Renamed

reviously, the existing A/R Control "Payer" filter could potentially confuse users who might expect it to
show any claims with this payer on it" instead of "showing claims currently at this payer,” which is what it
ctually checks. In this release, we updated the filter name from "Payer" to "Current Payer" to better refle
's actual use. Please note that only the name has changed; the filter itself remains the same.
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nowledge base articles

e Search for Patient Balances

Resolutions

‘RA Contract Updates
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Vhen a contract warning appears in the ERA section, we will no longer allow users to update the contract
-om the ERA warning if the allowed amount is $0.00. Previously, this could allow users to incorrectly
pdate their contracts based on a $0.00 allowed amount, when it was actually a claim denial or rejection ar
ot a reflection of a contract needing to be updated. The warning itself, if your contract amount doesn't
1atch the allowed amount, will still show (alongside informational items stating that the payer did not pay)

owever, the system will not allow you to update the contract directly from the warning.
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