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Enhancements

Enhancements 

Provider Adjustments Details screen update

Updated the Help Text for the Provider Adjustment Details screen at the top to include links pointing

directly to help pages that will aid customers in understanding what provider-level adjustments are and how

to post them. The text will now provide a brief description of what provider adjustments are and include

links to help articles on associating and applying provider adjustments on claims, as well as automatically

posting interest amounts as payments.  

Knowledge base articles (when there's a list)

Associate and apply provider adjustments to claims

Configure Payment Settings for Users

https://help.collaboratemd.com/help/release-1560-march-31-2025#enhancements
https://help.collaboratemd.com/help/associating-claims-to-provider-level-adjustments
https://help.collaboratemd.com/help/payment-settings#configure-payment-settings-for-user


Referring Provider filter updated in multiple locations

The Referring Provider filter has been modified to function as a search field instead of a dropdown menu

when the number of referring providers exceeds 20. This change aligns the behavior of the Referring

Provider filter with that of the Rendering Provider and Payer search fields across the Control, Tracking, and

Batch sections of the application. This search field offers enhanced searching and improved performance for

accounts with more than 20 referring providers while maintaining the simplicity of a dropdown menu for

customers with fewer than 20. 


