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\New Features and Updates
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¢ New Statement Batch Print Search Options: We added the Default Provider and the Default
Referring Provider as search (filter) options within Statement Batch Print, so only patients with the
selected default referring or rendering providers are returned. This option will not affect the generate
statement, which will continue to include all charges regardless of the rendering or referring provider

on the claim.
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e Updated The Default ACCOUNT CREDIT & APPLY ACCOUNT CREDIT Memos: We updated the

default account credit memo, created when an account credit is generated based on a payment or



adjustment, to include more information about the credit. In this release, we also updated the APPLY
ACCOUNT CREDIT memo line to include additional details (such as the source and check number) th:
will be visible in the Manage Account and Activity screens once the credit is applied.

X Close & Save&Re-Open B Activity 7= Create Task "W Options

JOHNNY TEST (#33397993) &

Patient Balance:  5898.04 Patient Credit: $105.009

N Debit Account  Credit Account  Refund Credits
Insurance Balance: $4,998.00  Insurance Credit:  $50.00

~ Transaction Listing [ | t 4
DOS [ Received Date Procedure Status | Memo Amount Applied Balance
w2105 @ IAP:’L\‘»\CCOUNT CREDIT - PATIENT PAYMENT - CHECK - 123456789 I 5100.00 $100.00
« B 0s/16/2022 5600.00 $200.00 5400
 # 08/16/2022 00100 SEND TO HUMANA V1A CLEARINGHOUSE v $600.00 $200.00 5400
B o520 @ PAYMENT FROM AETNA $200.00 $200.00
B ADJUSTMENT BY AETNA $0.00 $0.00
« # 08/18/2022 00600 CLAIM AT AETNA ~ $0.00 $0.00 50
B o520z @ PAYMENT FROM AETNA $0.00 $0.00
B 0052022 B ADJUSTMENT BY AETNA $0.00 50.00
« B o0s8/11/2022 S457.00 $457.00 50
w # 08/11/2022 85004 PAID ~ 5300.00 $300.00 50

e New ERA Auto Post:Added a new ERA Auto-Post billing option that can be configured by Payer and
pay priority (primary, secondary, etc.). Once enabled and configured, the Electronic Remittance Advic
will automatically check for errors or warnings on most ERAs and, if the ERA is free of issues ("clean"),
will automatically apply the payments with no interaction or review required.

» Clearinghouse Connection
» Notes

? Alerts

7 Tasks

» Billing Options

General Provider Patient ERA

Process PR-45 (patient responsibility amount in excess of fee schedule/maximum
allowable) as an Adjustment when an ERA is posted, rather than as Unpaid?

(O Yes @ No

Process PR-242 (services not provided by network/primary care providers) as an
Adjustment when an ERA is posted, rather than as Unpaid?

() Yes (@ No

Electronic Remittance Advice Automation

= Allow this payer's ERAs that fully apply with no errors to auto-post without

review

(] showa dialog with the payment details before auto-posting

[J commit the payment after it has been applied

|:| Allow secondary payments to auto-post

O Allow payments that do not match the contract amounts to auto-post

O Allow payments with denials or $0.00 allowed amounts to auto-post

[ Allow duplicate payments remit code 18) to auto-post

[ Allow payments with refunds/reversals to auto-post

(] Allow payments to patients/claims with Payment Alerts to auto-post
Allow payments with Provider Adjustments that were not applied to claims
to auto-post

For more information on configuring this new ERA Automation billing option, please visit our ERA
Billing Options Tab Help Article.


https://help.collaboratemd.com/help/era-billing-options-tab




