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New Features and Updates
General

Customer Setup

New Referring Provider Alerts:  We added the ability to create alerts for Referring Provider

records. Previously, we only had alerts for payers, providers, patients, and codes. Users can now add

specific alerts to their referring providers, which will appear as a pop-up whenever the referring

provider is opened in specific sections of the CollaborateMD application. This will help ensure your

team is aware of any important information associated with your referring providers/ordering

providers/sales reps. 

Additionally, we updated the Alert Control section to include Referring Provider as an option for “Alert

Type” when searching for and displaying alerts. 



For more information, please visit our Referring Provider Alerts Help Articles.

Patient

New Enhanced Auditing (Show History) for Patient:  CollaborateMD has been working on a new

enhanced auditing project that will provide offices with an easy and transparent way of auditing

changes made in the application. We previously released our new Enhanced User Auditing feature in

the Customer Setup section of the application, allowing users to see a detailed list of changes made to

specific records throughout the application. 

In this release, we are expanding our Enhanced Auditing functionality to the Patient section enabling

users to track modifications, changes, and updates made to patient profiles within CMD for better

auditing and accountability. With the new "Show History" feature, you can now determine which user

changed specific Patient information in the software and when, by providing an auditing table with all

updates or changes made to a record, including the user, date and time, and the item changed.  

https://help.collaboratemd.com/help/referring-provider-alerts


These new auditing records are also included in our existing User Audit Report, making it an even

stronger tool for auditing multiple records simultaneously. The Show History capability has currently

been deployed in the Customer Setup and Patient sections, and we will be adding it to other sections of

the application systematically.

For more information on using our new Add New Same/Similar Code List feature, please visit our

Enhanced Auditing Help Articles.

Claim

New Statement Counts in Claim Summary:  When automated statement settings are set to "Separate

by Claim," we don't show the Statement Count (mailed or electronic) in the Account Summary tab of

the side panel. This is by design. However, we were not showing the statement count on the claim

within the Claim Summary tab, causing the user to see only the total statements sent for each claim

within the Manage Account screen.

In this release, we updated the Claim Summary tab to display statement counts, showing how many

statements were sent for the claim when the statement separation setting is set to "Send separate

statements for charges per claim" allowing users to see how many statements were sent for the claim. 

Affected Statement Automation Setting:

https://help.collaboratemd.com/help/enhanced-auditing


New Statement Counts Displayed in Claim Summary




