\ccess and make payments using the Payment
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1. Visit https://www.paystatementonline.com

2. Login with your CollaborateMD Patient Account Number or email.

/‘3 If you have not registered, begin the registration process using thePatient Account Number
found in the top right corner of your statement or provided in the Payment portal invite email.

Payment Portal

Make Payments Instantly and Securely

I Account Number or Emaliy

Where is my Account Number?

[] Remember my Account Number

3. Click Next.

1. Select to either login to see your balance and history or make a quick payment.:

1. Quick Payment

Patients can make payments online without needing to create an account or log in.
Patients will only see an outstanding balance. To see a full balance breakdown, along
with visit and payment history, please sign in.

1. Enter your Last Name and Date of Birth.
2. Click Quick Pay.
3. Select the Total Balance or enter in anyOther Amount.

4. Enter your card information.


https://www.paystatementonline.com

5. Click Pay Now.

2. SignIn

Signing in gives you access to your full visit and payment history. Patients can also
control their preferences such as saved card information, Communication Settings,
and Login In/Security Settings

1. Log in with yourpassword

2. The first column shows yourAmount Owed, your Pay Now and Payment Plan options.

CMD TEST PRACTICE s Payment Port

O/ 123ABC STREET TESTING
ORLANDO, P, 26019598

Welcome, JOSEPH MUI

Next Appointment: Not Schedu

(407) 555-1212 - https:Juaww.bestdoctorever.com This reflects the amount owed by Account Number: 37190
the patient.

My Statement >

A My Important Message

Amount You Owe_

$1,117.70

Important Message Text Goes Here

Due Date
ContactUs.

Select "Pay Now” to make a Ifyou need to speak to our
payment towards what you owe. [  oiingdepanment pease cat
(888) 48.8451
Contactusat

A5 ow 32 $63.23/mnth © with .4 SUnbit with any questions,

Select this optionto setupa
peyment plan towards what you

Paymel

Plan Amount $241.90

Payment Plan Balance 524190

Past Due Balance 524190

Next Instaliment Amount 524190

Summary

Total Charges $596.01

Insurance Estimate $432.01
Help Your Expected Cost 599,00

Copay Due $65.00

llaborateMD

by CollaborateMD

/ For an overview of our electronic statements, visit ourElectronic Statement
Overview Help Article.

1. Click Pay Now.

2. Select the Total Balance or enter in anyOther Amount and click Enter Payment.

Pay Now

® Total Balance: $601.00
(O Installments Due Now: $79.00

(O Other Amount: Payment Amount



https://help.collaboratemd.com/help/electronic-statement-overview

3. Enter your card information.

/* If you want to save the card information for future payments check the
“Save my payment information for next time” checkbox.

4. Click Submit Payment.

3. Visit History

1. Patients can view their visit history electronically and print online statements for eact
visit.

Family Medical Clinic Payment Pdttal

Welcome, LUND, ALEXANDRA
Next Appointment: Not Scheduled
Account Number: 14595617

Filter past visits

based on the date
B oz @ of service

PAYMENT PORTAL

A My Statement

tween 07/21/2021 and 101182021
& Visit History

$ Payment History 0712772021

@ Show Details
2 Preferences EINSTEIN, CATHY MSN, NP
€ SignOut Total Charges: $0.00
Insurance s processing s sk
Amount You Owe: $0.00
08/31/2021 @ Show Details
EINSTEIN, CATHY MSN, NP
Total Charges: $135.00 Shows more info
Payments & Adjustments 513500 =
Amount You Owe: s0.00 for each visit or

print a statement
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4. Payment History

1. Patients can view their payment history and print a receipt of their payments for their
records.

PAYMENT PORTAL

= (e B (e B Filter payments
based on the date
of service

4 My Statement
Show rybatween 07/21/2021 306 101182021 &3

& Visit History

$ Payment History 10/12/2021 for §25.00 )
B Print Receipt
& Preferences Cash

G @ 10/12/2021 for $31.00

) print Receipt
Cash U z

Prints a receipt for

the selected
payment.
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