)ownload Snapshots
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Who can use this feature?

Users with theDownload Snapshot permission.

Auth Reps are able to download combined customer data snapshot files.

)nce a one-time or recurring Data Snapshot is available for download, it can be downloaded from within

1e application.

Did you know you can auto-retrieve your snapshots via our WebAPI? Reference our WebAPI

documentation for more information.

1. Click the 9 icon with your name located in the top right corner of the screen.

2. Select Download Snapshots.

3. Locate and click on theData Snapshot from the list.

4. Once the Data Snapshot window opens, locate the downloaded zip file and choose the application yot

wish to open it with (e.g., Excel, Notepad, etc.)

31 data set files are created m L » [ Downloads » 202 » 2Cusomers —

for the selected customer(s)
within the export.

= Eachfilecontains
information related to
areas of the
application.

= Forexample,

B_Practice contains
information entered
into the Practice
section
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SEQNO  CUSTNO DELETED NAME  ADDRL ADDR2 CITY  STATE _ ZIPCODE PHONE  TAXID _ORGTYPE FAXNO  EMAIL PTADDRL PTADDR2 PTCITY PTSTATE PT: ~
XCODE ~_MINBAL TIMES _ ONCEAMONTH DAYTORUN ALLACCTS SELFPAY COURTESY. INSACCT WORKERACCT OTHERACCT SEPERATEPR(
10003417 10002359 o URGENT CARE CENTER 99 TEST TEST FL 99999 9999999999 0

10003083 10002359 H EAMILY MEDICAL CENTER 1306 LAKE WIGHLAND DR 111222 ORLANDO FL 328032651 4072286111 22

Y. N N N

10003953 10002359 o MEDICAL PLAZA 555 WEST STREET ORLANDO FL 32805 5555555555 111111111 .
10007633 10002358 ) COLLABORATEMD FAMILY PRACTICE 201 E PINE STREET ORLANDO FL 328012728 4079022960
10023636 10016213 [ 3E CLAIMS PROCESSING 4447 N CENTRAL EXPRESSWAY DALLAS TX 752054246 2402355895

Best Practices

o When sending and sharing Data Snapshots, it is the Auth Rep’s responsibility to ensure they are

securely sending the data by adhering to HIPAA rules and regulations.




e We highly suggest downloading recurring Data Snapshots daily, as you will NOT be able to recover
snapshots from previous days. Data Snapshots reflect real-time data as it appears on the run date.



