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redit Data

-redit Data holds all information related to credit within a customer's account. In the CollaborateMD

pplication, a credit can be classified as a payment, adjustment, or account credit.

Nae___________________________ Desripton

-harge ID

laim ID
-ollection Agency
redit ID

acility ID

'atient ID

‘ayer ID

'ractice ID

'rovider Adjustment ID
'rovider ID

\pplied to Payment Plan?

)OS to Received Age

The transaction number of the charge associated with this credit.

The unique identifier of the claim associated with this credit.

The unique identifier of the collection agency associated with this credit.
The transaction number associated with this credit.

The unique identifier of the facility associated with the charge that this credi
was applied to. If this credit is not associated with a particular charge, this
field will display O.

The account number of the patient associated with this credit.

The unique identifier of the payer associated with this credit. This field will
only display a Payer ID if the credit came from a payer.

The unique identifier of the Practice associated with this credit.

The unique identifier of the Provider Adjustment ID associated with this
credit.

The unique identifier of the Provider associated with this credit.

Displays "Yes" if this credit has been made to a payment plan. This field will
display "No" otherwise.

Groups this credit into a particular age category based on the amount of time
that has passed between its associated charge's DOS and the date that the
credit was received. The age category threshold are as follows:

e Less Than 30 days
e 30to 60days

o 60to 90days

e 90to 120days

e 120to 150days

e 150to 180days

e 180to 365 days

e Over 1Year

Note: When each category is displayed it will be preceded by an alphabetical
letter denoting its order in relation to each other age category. These letters
are only used for proper ordering on reports and should otherwise be ignore:

If there is no charge associated with this particular credit, this field will displz
"N/A".



\djustment Code(s)

lemark Code(s)

\djustment Code(s)
Jelete User

eleted?

5 Refund/Reversal?

5 Transfer?
Aemoline

'‘ayment Type

lefund/Reversal?

ource (w/ Payer)

Displays any Adjustment codes entered or received from an insurance
payment (EOB or ERA).

Displays any Remark codes entered or received from an insurance payment
(EOB or ERA).

Displays any Unpaid codes entered or received from an insurance payment
(EOB or ERA)

Displays the username of the user that marked this field as deleted.

Displays "Yes" if this credit has been marked as deleted. This field will display
"No" otherwise.

Displays "Yes" if this credit is either a refund or a reversal. Otherwise, this
field will display "No".

Displays "Yes" if this credit is a transfer. Otherwise, this field will display "No
Displays the memoline associated with this credit.

Classifies this payment's type into one of the following categories:

e Cash

e Check

e Credit Card

e Other

e Visa

e MasterCard

e American Express
e Discover

e HCA

Displays "Refund" or "Reversal"
Displays the source of the credit, with the associated payer's name
substituted where applicable. The possible statues are as follows:

e Unknown

e Patient (Payment)
e [Payer] (Payment)
o Copay

e Patient Adjustment
e [Payer] Adjustment
e Account Credit

e Transfer



ource (w/o Payer)

Jsername
Jeleted Date
eposit Date
ntered

leceived

.ontractID

leceipt #

\djustment Amount by Code

Jlowed Amount

.ontract Rate

Yeductible Amount

‘otal Applied

‘otal Paid
‘otal Refund Amount

‘otal Reversal Amount

\ccount Credits

Displays the source of the credit. The possible statues are as follows:

e Unknown

e Patient (Payment)

e |nsurance (Payment)
e Copay

e Patient Adjustment
e [nsurance Adjustment
e Account Credits

e Transfer

Displays the username of the user that entered this credit into the system.
Displays the date that this credit was marked as deleted.

Displays the date that this deposit was received.

Displays the date that this credit was entered into the system.

Displays the date that this credit was received (for payments, this will be the
check date).

The unique identifier of the contract associated with this credit.

Displays the sequential receipt number for any payments coming from a
patient payment or patient copay. If there is no receipt number it is because
the payment came before receipts were being used or the payment is not
from a patient.

Displays the adjustment amounts per remittance code received from the
patient's insurance.

Displays the allowed amount as dictated by the patient's insurance. If there i
no insurance associated with the payment/charge then this field will display
0.00.

The contract price associated with this credit.

Displays the deductible amount of this credit only if the credit represents a
deductible. Otherwise, this field displays O.

Displays the total amount of this credit that has been applied.

Note: When using this field, in the event you see a negative amount it
represents a refund or reversal.

Displays the total amount of this credit regardless of how much has been
applied.

Displays the total applied refund amount if the credit represents a refund.
Otherwise, this field will display O.

Displays the total applied reversal amount if this credit represents a reversal
Otherwise, this field will display O.



Name ________ | Description

Displays the type of this account credit. Possible types are:

ype e |nsurance

e Patient
\mount Remaining Displays the remaining amount on this account credit.
\mount Used Displays the amount that has been used from this account credit.
Jriginal Amount Displays the total original amount of this account credit.
\djustments

e Descripton

\djustment ID The unique identifier of the adjustment.
\djustment Code The adjustment code associated with this adjustment credit.
\djustment Amount The adjustment amount associated with this adjustment credit.

Displays the value of the "Total Applied" field (found under Credit
Data) as long as the following conditions are met:

1surance Adjustment Amount e The credit's source is "Insurance Adjustment"

Otherwise, this field will display O.

Displays the value of the "Total Applied" field (found under Credit
Data)as long as following conditions are met:

'atient Adj Amount

n/ Transfers) e Thecredit's source is "Patient Adjustment" or "Transfer"
Otherwise, this field will display O.
Displays the value of the "Total Applied" field (found under Credit
Data) as long as the following conditions are met:

'atient Adj Amount

n/o Transfers) e Thecredit's source is "Patient Adjustment”

Otherwise, this field will display O.

>ayer



ere | D

‘ayer ID The unique identifier of this credit's payer.
'ayer Name Displays the name of this credit's payer.
‘ayer Type Displays the payer type of this credit's payer.
>ayments

ame [ Desarption |

‘ayment ID The unique identifier of the payment.
heck # The check number associated with this payment.
Jther Ref # The other reference number associated with the insurance payment.

Displays the value of the "Total Applied" field (found under Credit
Data) as long as the following conditions are met:

1surance Applied Amount e The credit's source is "Insurance Payment"

Otherwise, this field will display O.

Displays the value of the "Total Paid" field (found under Credit Data)
as long as the following conditions are met:

1surance Paid Amount e The credit's source is "Insurance Payment"

Otherwise, the field will display O.

Displays the value of the "Total Applied" field (found under Credit
Data) as long as the following conditions are met:

'atient Applied Amount e The credit's source is "Patient Payment"

Otherwise, this field will display O.

Displays the value of the "Total Paid" field (found under Credit Data)
as long as the following conditions are met:

'atient Copay Amount e The credit's source is "Copay"

Otherwise, this field will display O.



'atient Paid Amount
~/ Copays)

'atient Paid Amount
~/o Copays)

'ayment Applied Amount
'ayment Total Amount
~/ Copays)

'ayment Total Amount
~/o Copays)

'rimary Deductible Amount

econdary Deductible Amount

‘ertiary Deductible Amount

‘ransfer Amount

'atient Transfer Amount
1surance Transfer Amount

Displays the value of the "Total Paid" field (found under Credit Data)
as long as the following conditions are met:

e The credit's source is "Patient Payment" or "Copays"

Otherwise, this field will display O.

Displays the value of the "Total Paid" field (found under Credit Data)
as long as the following conditions are met:

e Thecredit's source is "Patient Payment"
Otherwise, this field will display O.

Displays the payment amounts applied to charges.
Displays the payment total amount including copays.

Displays the payment total amount without copays. Note: This field
will always display $0.00 in the case that the payment is patient
copay.

Displays the value of the "Deductible Amount" field (found under
Credit Data) as long as this credit was paid by a charge's primary
payer.

Displays the value of the "Deductible Amount" field (found under
Credit Data) as long as this credit was paid by a charge's secondary
payer.

Displays the value of the "Deductible Amount" field (found under
Credit Data) as long as this credit was paid by a charge's tertiary
payer.

Displays the value of the "Total Paid" field (found under Credit Data)
as long as the following conditions are met:

e Thecredit's sourceis "Transfer"
Otherwise, this field will display O.

Displays the value of patient account credits.
Displays the value of insurance account credits.

>ayments - Paid Amount by Type

ame 1 Descrption |



\merican Express

-ash

-heck

-redit Card

discover

1ICA

Displays the value of the "Total Paid" field (found under Credit Data)
as long as the following conditions are met:

e The credit's Payment Type is "American Express"

Otherwise, this field will display O.

Displays the value of the "Total Paid" field (found under Credit Data)
as long as the following conditions are met:

e The credit's Payment Type is "Cash"
Otherwise, this field will display O.

Displays the value of the "Total Paid" field (found under Credit Data)
as long as the following conditions are met:

e The credit's Payment Type is "Check"
Otherwise, this field will display O.

Displays the value of the "Total Paid" field (found under Credit Data)
as long as the following conditions are met:

e The credit's Payment Type is "Credit Card"
Otherwise, this field will display O.

Displays the value of the "Total Paid" field (found under Credit Data)
as long as the following conditions are met:

e The credit's Payment Type is "Discover"
Otherwise, this field will display O.

Displays the value of the "Total Paid" field (found under Credit Data)
as long as the following conditions are met:

e The credit's Payment Typeis "HCA"

Otherwise, this field will display O.



Aaster Card

fisa

Displays the value of the "Total Paid" field (found under Credit Data)
as long as the following conditions are met:

e The credit's Payment Type is "MasterCard"

Otherwise, this field will display O.

Displays the value of the "Total Paid" field (found under Credit Data)
as long as the following conditions are met:

e Thecredit's Payment Type is "Visa"

Otherwise, this field will display O.



