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Contact Support is a simple and easy to use tool that allows clients to resolve their inquiries by providing

options on contacting a Client Services Representative. This portal will allow you to easily and securely

submit cases online, or Live chat with a support specialist. 

1. Click the icon located in the top right corner of the screen.

2. Select Contact Support.

3. Select your option:

1. Create a Case.

2. Report an Issue.

3. Live Chat.

4. Call Us.

https://cmd.my.salesforce.com/sserv/login.jsp?orgId=00D300000000gel
http://help.collaboratemd.com/help/report-an-issue
https://chatnow.terminusplatform.com/01c6509d19
https://help.collaboratemd.com/help/call-us

