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s CollaborateMD PCI Compliant? Do you store credit card information?

-ollaborateMD is subject to, and in compliance with, version 3.2.1 of the Payment Card Industry Data
ecurity Standard. CollaborateMD maintains an ongoing regulatory compliance program which includes
uarterly process audits, program reviews, technical testing, and technical reviews of coding practices.
«dditionally, The CollaborateMD application is routinely tested by Cyber Security experts who specialize i
1e protection of credit card data.

-ollaborateMD has also ensured credit card data is never stored on any of our servers, further reducing th
isk of potential loss. We will not store any magnetic strip data or record any credit card numbers or Credit
-ard Interface Device (CCID) identifiers. When saving patient payment information, the credit card data is
tored only with the merchant account, and CMD never sees this information.

Vho does your Credit Card Processing partner use for maintaining PCI
>ompliance?

-ontrol Scan, a PCI SSC Approved Scanning Vendor (ASV). Every merchant service in the US must use a 3r«
arty company offering PC compliance checks to determine the minimum requirements of the computer(s)
sed to collect credit card information.

Vhere can | find my Merchant Account ID?

his information is not provided by CollaborateMD. The Merchant Account ID is created by Global
'ayments Integrated once the service is enabled by an Authorized Representative on your account. The ID
i then provided to them. If the Authorized Representative does not have this information, they can contac
ilobal Payments Integrated Supportfor further assistance.

iow do | process a credit card reversal for Integrated Payment Processing
iccounts?

-redit card reversals should be processed on the Transaction Express website. You can contactGlobal
'ayments Integrated Support in the event you have any questions or need assistance with your USB Card
.eader.

{ow Does CollaborateMD store credit card information?

.ollaborateMD does not store credit card information. CMD will not store any magnetic strip data or recol
ny credit card numbers or Credit Card Interface Device (CCID) identifiers. When saving patient payment
formation, the credit card data is stored only with the merchant account, and CMD never sees this
formation.

iow can | update my banking information associated with Integrated Paymen
’rocessing or the payment portal?


https://www.globalpaymentsintegrated.com/en-us/company/contact
https://www.globalpaymentsintegrated.com/en-us/company/contact

1order to update your banking information, you must contactGlobal Payments Integrated support directly
t 800-654-9256.
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