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New Features and Updates
General

Reports

New First Pass Resolved Claims Standard Report:  A new standard report, "First Pass Resolved

Claims," has been added. It is linked to the First Pass Resolution Rate Gadget as a drill-through option

and will generate a list of claims comprising the first pass acceptance rate.

Update to Report Viewer to Remember User Preferences:  Added support to the report viewer to

remember user preferences for Standard, Custom, and Hidden reports upon loading the app, instead of

resetting them to Standard and Custom each time.

New Report Fields and Category For Claim Validation Charges:  Added support to the report viewer

to remember user preferences for Standard, Custom, and Hidden reports upon loading the app, instead

of resetting them to Standard and Custom each time.

Appointments

New Patient Intake Forms Feature (Beta):  Added a new Patient Intake Forms feature that enables

users to create forms (through Updox) that can be automatically sent with appointment reminders or

manually dispatched. The form data is received as discrete fields, which can then be entered into our

application. This reduces the potential for errors and increases automation in the patient check-in

process.  Please note this feature is still in the Beta stage. Please visit our Help Article for more

information on Patient Intake Forms.

https://help.collaboratemd.com/help/intelligent-intake-patient-intake-forms

